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L’Abri en Ville: An Overview
See Chapter 2, Section “Historical Story” p. 18
L’Abri en Ville was formed in 1990 as a response of a group of Montreal English-language faith communities to an urgent need for stable living conditions for people with mental illness. Their aim was to counteract the “revolving door” syndrome of frequent hospitalisations and even life on the street faced by discharged psychiatric patients lacking adequate social support.

The group that conceived of L’Abri en Ville was the Inter-Faith Social Service Planning Committee, representing 30 churches and synagogues in central Montreal. The model adopted was inspired by the West Island project, C.A.R.E. (Create a Rehabilitative Environment).

We began by opening one apartment for three residents in 1991, and added another apartment in each of the following nine years. Our 10 apartments are located in the west and southwest parts of the island of Montreal.

The objective of L’Abri en Ville is to enable those with a mental illness to have a long-term home and inclusion in a supportive community. This provides an enriched and caring social environment that decreases the risk of rehospitalizations. L’Abri en Ville welcomes applications from those who have insight into their illness, and have reached a level of stability. Potential residents go through an application process to ensure that L’Abri is an appropriate setting for them, and if so, they for​mally agree to take part in the L’Abri community.

Central to our project is the role of apartment teams made up of volunteers often recruited from various Montreal faith communities. Volunteers can be task-oriented, helping with banking and budgeting, meal-planning, cooking and cleaning, as well as take part in social outings. In all these activities, volunteers provide much appreciated social support that is often missing in residents’ lives. Volunteer training usually consists of four sessions, covering major mental illnesses, medica​tion and side effects, symptoms and behaviours, expectations of progress, communication tech​niques and the volunteer’s unique contribution.

Complementing the largely volunteer interaction with residents is the professional staff at L’Abri en Ville, consisting of three coordinators. The services they provide include weekly house meetings with the residents in their apartments, individual follow-ups when needed, liaison with medical professionals and other community mental health services as well as monthly meetings with vol​unteer teams to plan activities. Finally, coordinators are very involved in organizing community activities and projects such as summer and winter camp, the volunteer thank-you dinners, the resi​dent card project and group outings.
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